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December 14, 2023—Sent via email 


Wilfredo Gajda Re: Case No. 00057977 
mitho8586@outlook.com 


Dear Wilfredo Gajda: 


This responds to your November 30, 2023 request for assistance from the Office of Government 
Information Services (OGIS). OGIS is the federal Freedom of Information Act (FOIA) 
Ombudsman. We assist the public and federal agencies by helping them resolve their FOIA 
disputes, and by addressing their questions and concerns about the FOIA process. OGIS has no 
investigatory or enforcement power, nor can we compel an agency to release documents. Instead, 
OGIS provides information to FOIA requesters and federal agencies to increase understanding 
and resolve disputes. 


We carefully reviewed your submission of information and we understand that you are 
dissatisfied by the response you received from the Social Security Administration (SSA) to your 
FOIA request no. 2023-FOIA-79723. Specifically, you were seeking Cost-of-Living Allowances 
(COLA) for July of 1972 thru July of 1974. SSA’s response did not include COLA for 1973. 


It is unclear from your submission whether you appealed the SSA’s response according to the 
directions provided in the SSA’s response letter. If you have not done so already, we strongly 
encourage you to file a FOIA administrative appeal. 


The appeal is an important part of the FOIA administrative process, and OGIS’s assistance does 
not replace the appeal process. By filing an appeal, you preserve your administrative rights and 
give the agency a chance to look at the request anew and carefully review and reconsider every 
part of the initial response, from the search the agency conducted to any initial decision the 
agency made to withhold records in full or in part. 


On appeal, the agency FOIA office that reviews and addresses administrative appeals will 
typically review your request, the agency’s initial response, your appeal letter, and files 
pertaining to the agency’s processing of your request. Based on the available information, the 
appeals office will independently determine whether the agency properly processed your request 
at the initial stage. The appeals office may affirm the initial response in full or it may reverse or 
modify the initial response. The agency will notify you of its appeal determination in writing. 


At this time, if you are concerned with the SSA’s initial response to your request, your best 
course of action is to file an appeal and work your way through the agency’s FOIA 
administrative appeal process. Please note that your deadline to appeal the SSA response is on 


December 25, 2023. On appeal, it may be helpful to note that the information you seek for the 
year 1973 is not represented on the website SSA provided with your initial response. 


If you dispute the appeal determination or have questions or concerns that we have not 
addressed, please contact us again and provide us with the following: 


« a brief description of the FOIA issue or dispute (e.g., inadequate search, disputing 
exemptions, challenging fees) and the assistance you seek from OGIS; 

" a copy of your request; 

= the agency’s response to your request; 

=" your administrative appeal; and 

= the agency’s response to your appeal. 


Please note, for the quickest response, we encourage you to send materials as PDF attachments 
to ogis@nara.gov should you need further assistance from OGIS. 


Your submission also referenced a FOIA request you submitted to the Department of Health and 
Human Services (HHS) Administration for Children and Families (ACF) for information 
regarding their standard of need before the TANF adjustment. In response to your request, ACF 
informed you that it was unable to locate records responsive to your request. To the extent that 
you believe records exist and you are within your 90-day window to appeal the ACF response, 
we recommend that you submit an administrative appeal, and provide the ACF with additional 
information to support your claim that the ACF may have responsive records. 


We hope you find this information useful. Thank you for bringing this matter to OGIS; at this 
time we will take no further action. 


Sincerely, 
The OGIS Staff 


